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Interest in financial inclusion is not limited to governments or multilateral agencies. 

The private sector is playing a growing role in the expansion of financial inclusion as 

well. This partly stems from the interest of commercial financial institutions in tapping 

a potential client base that can be profitable; banks like to grow with their clients. It 

also often reflects a desire to do something practical for society, an imperative arising 

from the growing focus on corporate social responsibility. At the same time, private 

institutions want to be part of the wider debate on how government initiatives and 

policies in this area are being formed. They hope that this will strengthen safeguards 

against instability as well as decisions that lower hurdles such as lack of information 

and transaction costs.  

 

Defining financial inclusion 

Financial inclusion is a measure of the proportion of individuals and firms that use 

financial services provided by a formal institution. The focus is mostly on very basic 

financial services and covers not only access to (supply of financial services) but also 

the use of (demand for) financial services. In our report, we follow the definitions 

used in the G20 Basic set of Financial Inclusion indicators or the World Bank Global 

Findex database. A formal financial institution is defined as a bank, credit union, 

cooperative, post office or microfinance institution and an account can be in an 

individual or joint name and covers all sorts of savings and borrowing as well as 

payment and transfer transactions, including the use of debit cards.  

 

Financial inclusion is one aspect of financial-sector development. Financial 

deepening, which refers to the range of financial-market products available to 

economic agents for their borrowing, savings, investment and risk-management 

needs, is the other major component of financial-sector development. It is possible to 

have a very deep financial market without having a financial system that is inclusive. 

For example, a common measure of financial depth is domestic credit to the private 

sector as a percentage of GDP. This measure is high in Vietnam (125%) but only 

21% of adults have formal accounts. In the Czech Republic, on the other hand, 

inclusion is high (81% of adults have formal accounts) while depth is only moderate 

at 56% of GDP (Demirguc-Kunt, 2012). 

 

No single measure of financial inclusion exists. This is because individuals and firms 

can use different financial services including savings, borrowings, money transfers 

and payments. As a result, several indicators are used simultaneously to gauge the 

level of financial inclusion in a country. These range from savings accounts at formal 

financial institutions to the use of Automated Teller Machines (ATMs), mobile banking 

or the use of debit and credit cards.  

 

Over the years, different surveys and methodologies have been used to gauge the 

level of financial inclusion both on an individual country basis as well as at regional 

levels: the Life in Transition Survey (LITS) from the European Bank for Reconstruction 

and Development or the Finscope Survey from the FinMark Trust. These surveys are 

not always comparable as the definitions of inclusion differ as do the definitions of 

formal financial institutions. At the same time, innovations such as electronic payments 

and mobile banking have changed the scope of financial inclusion. 

 

 

 

 

Financial inclusion covers both 

access to and use of financial 

services 

There are several measures of 

financial inclusion 

Financial inclusion is distinct from 

financial deepening 
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Figure 4: Financial inclusion heatmap 
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Payments by 
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Credit card 
(% age 15+) 
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Mobile 
phone used 
to pay bills 
(% age 15+) 

Average 
rank 

US     35.4 9.6 50.4 20.1   91.2 157.2 61.9 71.8   1 

KR     18.8 79.1 46.9 16.6   119.5 25.7 56.4 57.9   2 

CA 6.6 209.0 24.3 0.8 53.2 20.3 2,520.0 94.9 137.9 72.3 88.0   3 

GB         43.8 11.8 2,310.5 33.2 114.8 51.6 87.6   4 

DE         55.9 12.5 837.9     35.7 88.0   5 

HK 2,975.0 49.6 23.8 1429.0 42.8 7.9 6,257.5 54.8 16.3 58.1 75.8   6 

AU 3.9 166.9 29.6 0.7 61.9 17.0 3,928.0 83.4 111.8 64.2 79.1   7 

SG 3,607.1 60.2 10.2 612.9 58.4 10.0 1,989.4   50.1 37.3 28.6 9.8 8 

JP 390.9 129.0 34.0 103.1 51.3 6.1 1,560.7   0.1 64.4 13.0   9 

AE 49.9 66.9 14.5 10.8 19.2 10.8 896.4 14.2 2.2 30.0 55.4 11.7 10 

TR 41.1 59.1 18.3 12.8 4.2 4.6 3,304.1 33.4 2.9 45.1 56.6 4.3 11 

TH 83.8 77.9 11.3 12.1 42.8 19.4 456.1 5.4 0.5 4.5 43.1 0.5 12 

BR 20.6 119.6 46.2 7.9 10.3 6.3 2,379.5 19.4 16.1 29.2 41.2 1.3 13 

ZA 17.3 60.0 10.7 3.1 22.1 8.9 689.3   15.5 7.8 45.3 4.4 14 

MY 34.0 56.4 10.5 6.3 35.4 11.2 829.0 14.3 0.6 11.9 23.1 2.4 15 

RU 11.2 152.9 37.1 2.7 10.9 7.7 293.3 0.3 5.2 9.7 37.0 1.7 16 

SA 5.5 61.5 8.7 0.8 17.2 2.1 445.4 1.7 6.7 16.9 42.3 15.0 17 

MX 18.9 45.8 14.9 6.1 6.7 7.6 565.7 4.8 6.0 13.0 22.3 3.9 18 

PH 35.7 17.7 8.1 16.3 14.7 10.5       3.2 13.2 2.1 19 

CN         32.1 7.3 225.9   3.3 8.2 41.0 1.3 20 

BD 27.9 3.6 7.8 61.6 16.6 23.3       0.9 2.3 1.7 21 

VN 42.9 20.0 3.6 7.8 7.7 16.2       1.2 14.6 3.6 22 

IN 25.4 8.9 10.6 30.4 11.6 7.7 58.2 0.3 4.2 1.8 8.4 2.2 23 

KE 3.9 9.5 5.2 2.1 23.3 9.7       6.1 29.9 13.4 24 

ID 15.9 16.5 8.5 8.2 15.3 8.5   1.1 9.1 0.5 10.5 0.2 25 

NG 11.9 12.0 6.4 6.4 23.6 2.1       0.8 18.6 1.4 26 

UG 3.3 3.8 2.4 2.1 16.3 8.9 2.3   1.5 1.6 10.3 3.3 27 

PK 7.0 4.8 8.7 12.7 1.4 1.6 46.6     0.7 2.9 1.5 28 

GH 2.7 4.1 5.5 3.6 16.1 5.8       2.2 11.4 0.9 29 

EG         0.7 3.7 67.4     1.4 5.1 0.4 30 
 

Source: Global Findex Database, G20 Financial Inclusion Indicators, Standard Chartered Research 

Note: The rank is obtained from averaging the ranks on each individual characteristic 
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Global financial inclusion heatmap for individuals 

We have created a heatmap of how countries fare on financial inclusion for 

individuals based on a broad selection of 13 different indicators for 30 countries. The 

12 indicators cover not only savings but also borrowing access and use by 

individuals. The indicators refer to the latest year of data available which is mostly 

2011 (but in some cases 2009). We rank the 30 countries on each of the 12 

indicators and then take an average score of all of these rankings. The overall score 

is then used to create a super-ranking, with performance going from best (dark 

green) to worst (dark red).  

 

A few of these indicators might seem repetitive, such as the ATMs per 100,000 

people and ATMs per 1,000sqkm, but they measure different barriers to financial 

inclusion. Cross-country comparisons on some of the indicators need to be treated 

with caution as they might not be comparable given huge divergences in underlying 

characteristics of these countries. For example, large countries such as Canada and 

Australia with many uninhabited areas perform poorly on indicators such as ATMs or 

commercial banks per 1,000sqkm. This does not mean that they are financially less 

inclusive than a city-state like Singapore or Hong Kong. 

 

It is hardly surprising that the developed world dominates the heatmap as best 

performers, with the US taking the top spot and Korea, Canada, United Kingdom, 

Germany the other top five countries in our 30-country universe. Singapore and Hong 

Kong, major financial centres in Asia, are also seen to be more inclusive, indicating a 

strong correlation between economic development and financial inclusion. The UAE, 

the financial hub of the Middle East also features in the greener section of the 

heatmap, reflecting its role as a sophisticated trading centre.  

 

In the US, over 60% of adults have a credit and/or debit card and over half of the 

population has savings at a financial institution. In Egypt, at the bottom of the list, 

less than 1% of the adult population had savings in the last year at a financial 

institution while only around 5% of the population owned a debit or credit card. Other 

African and Asian economies also fare poorly. Nigeria, Uganda, Pakistan, Ghana are 

the other countries that are least financially inclusive countries in our universe.  

 

Among the large EMs, Brazil does well on indicators such as commercial bank 

branches and ATMs per 100,000 adults, retail points of sale and card payments but 

lags behind other countries in mobile bill payments, savings and borrowing by adults 

over the last year at financial institutions.  

 

India does especially badly in the use of new technology such as retail points of sale, 

ATMs per 100,000 adults and use of debit and credit cards. This is surprising given 

the strength of technology services in India and reflects the need to build more 

supportive infrastructure. Data on China is patchy but shows a healthy ratio of adults 

saving at financial institutions over the past year as well as those holding debit cards. 

It lags behind in the proportion of adults using these cards, however, and in areas 

such as mobile-phone bill payments. 

 

Indonesia is ranked 25 among our 30 countries, suggesting still quite low levels of 

financial inclusion. The use of credit cards, mobile bill payments and ATMs is very 

limited in Nigeria, though nearly 25% of adults had savings at a financial institution.  

 

It is striking that for many countries the colour scale is broadly homogenous across 

different indicators. A few interesting exceptions occur: Bangladesh and Vietnam 

perform very strongly in terms of the proportion of adults taking a loan from financial 

institutions in the past year, while Kenya and Saudi Arabia seem to be leading the 

way in mobile banking. 

OECD countries and global financial 

centres have high rates of financial 

inclusion 

Brazil leads large EMs in financial 

inclusion 
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emphasis in emerging as well as developed markets on improving access to finance for 

small firms. In this report we focus mostly on individuals for their personal needs. 

 

Why are some countries more financially inclusive than others? 

The heatmap suggests a strong correlation between financial inclusion and income 

level in a country, with more developed countries being more financially inclusive. 

This is also evident from Figure 8. 

 

Analysis by Demirguc-Kunt (2012) suggests that national income levels explain about 

70% of the variation across all economies in terms of financial inclusion. However, 

their study also finds that this explanation tends to break down for economies at 

lower levels of GDP per capita.  

 

When the analysis is restricted to the bottom 50% of economies by income, GDP per 

capita levels only account for 22% of the variation in financial inclusion among 

countries (Figure 9), with financial inclusion levels similar for countries such as 

    Figure 8: Inclusion and economic development are broadly related 

Latest available data  

    

 

    Note: Higher Financial Inclusion score is worse. Source: UN, IMF, Standard Chartered Research 

     

    Figure 9: The correlation between income and inclusion falls at lower levels of income 

Latest available data  

    

 

    Note: Higher Financial Inclusion score is worse. Source: UN, IMF,  Standard Chartered Research 
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National income explains about 70% 

of the difference in levels of 

financial inclusion across countries  
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  Figure 16: Use of debit cards is low but rising in EMs 

Payments by debit card (per adult) 

 Figure 17: Electronic transfers are picking up in Asia 

Direct credits (per adult) 

  

 

 

 
  Source: G20 Financial Inclusion Indicators, Standard Chartered Research  Source: G20 Financial Inclusion Indicators, Standard Chartered Research 

     
  Figure 18: Financial inclusion : Five biggest improvers among emerging markets 

% change (2004-11) 

 

  

 

 

  Note: *per 100,000 adults; **per adult; Source: G20 Financial Inclusion Indicators,  Standard Chartered Research  
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Figure 28: Government effectiveness  

Score, 2002 vs. 2012 

 

Source: WGI, Standard Chartered Research 
 

 

Figure 29: Control of corruption 

Score, 2002 vs. 2012 

 

Source: WGI, Standard Chartered Research 

 

Figure 30: Political stability and absence of violence/terrorism 

Score, 2002 vs. 2012 

 

Source: WGI, Standard Chartered Research 
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